MIGRANT INFORMATION CENTRE (Eastern Melbourne)
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Access & Support Program
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Linking people to services
to help them stay at home
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What aged care service are available?
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v'Care at Home/E X FHEZ T H 55
v'Short-term help %5 #1 %5 B
v/Care in an aged care home & 47 2




Will | be eligible for government-funded aged care”?
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v Eligibility is based on factors like your health, how
you’re managing at home, any support you
currently receive and your age
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How to access services {7 3R15 AR 552
Call My Aged CareZ FL IR 1 7= & 3P B AR 55

v’ #[HiCall Myagedcare on 1800 200 422
v Or Apply online %™ |- FH i

v They asked questions over phone to
find out your needs and care
arrangement (10 minutes)1f] [7] |7] &5

v" You will need your Medicare Card 5%
15 B ) Medicare &

v’ Interpreters can be arranged 2 AL %




What kind of face to face assessment will | get?
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v/ 184 Regional Assessment
Service (RAS)ZEAT 1) & 2K SCHF
PEAh 75 2 Commonwealth
Home Support Programmefilt 55 - //

v @ﬁAged Care Assessment '
Team (ACAT)IHAT 25 & VR4 .
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How to access services? WA IR 1B iR 5%
Have a face-to-face assessmentiZh47 [ %] H 1PEAG

v" My Aged Care may arrange for a traingd\ assessor to
come to your home ZHEPPAL 02 BIAR K P-A

v" With your consent, they will assess your care needs
and eligibility for services. A /% 137 BE 75 >R A A 55

P | 9
v" They will work with you to devel% a support plan '
which st yourI 5 HIE 6 et
|
v Sg%ort Plan may include services approvalfit /A 5% . .\,.\,
73

v" They will make referrals or orﬁanise services for you

according to your needstR & TR 1) 75 K N IR 22 HEE A%

IR 55
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Care at homeBE X FHE AR 55
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v’ Care at Home — Commonwealth
Home Support Program (CHSP)
ﬂfiﬁ%%fi%frfaﬁ — provided
by local councils, Community
Health services and other local
community organisations.

v’ Care at Home — Home Care

Package (&K I #1TXI/
AL B S5 2H4E) — provided by
Home Care Package providers,
there is a National Wait List




Care at homeBE X FHE AR 55
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Care at homeJE X F=EZ T B AR 55

v’ Personal Care like help with getting
dressed > A\ #

v’ TransportZ il

v Modifications to your home like
hand rails or ramps K J& (5]

v Nursing, physiotherapy and other
caref ', HF N H RS

v’ MealsitZ&

v" Household jobs like gleanjﬂor
gardening 2 55 W i BAL It

v' Social Activities and Groups 32 By
NGB

v’ Equipment like walking frames#&fit
WA IAAT 42
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How to access services?

Choose servicesiZt R 5%

v’ My Aged Care website’s
Service Finder can help you
locate and compare some
services in your area

v’ Assessor, Access & Support
Worker can help you find a
service providers in your local
area that meets your needs.




Short-term help%g 81 %5 B

v'Recovery from an
accident or illness,
including after a hospital
stay

v'"When you have had a
setback and want to get
your independence back

v'"When you or your carer
needs a break (respite®
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Care in an aged care home3& % P47 #i

v'For people need ongoing
help with day-to-day tasks
or health care, a
residential aged care
home lets them live in a
supported environment
where help is available 24
hours a day




Access & Support Program

What do we do?FA[JBYII B

v" Linking people to services to help them stay at home
BN RIS R EREXRIRS R4 ae EExR+
v Short-term, individual support 2558, —X—IRSS

v" Ask the person about what they wantZ18{RHIZES

v' Help the person to find the right servicestME&ZSHE
SRR

v' Form a bridge between person and service JIZF B X
RSB

v’ Give people choices about the services that can help
> and VAN [~ \
them NI TRMLEERS BN fRRIARSS 156 HE




Access & Support Program

What do we do?

Give information about servicest2HIREZ = H,

Explain how services workERFIRSHNEIERL T
Help to make calls or complete formsE5{&FJERIEEIETR

Contact services on the person’s behalflFEIEIES A&

D N N N N

Ay’gtend appointments or visit services with the personfi&—FcZ0E
13
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v Help the person to understand what is happening &5 G IRfERT A SERYE
SFAIRE
J—\x

v’ Talk to the person’s family or carerS#EA9ZR A B RBETE 31K



Access & Support Program
VWho can we help:

7

v People who need help to access services that
meet their diverse needsGANEEk BEE 1))
B ERERIEREXIRSS

v’ People who are older and frail EF& {55
v Pgople who are younger and have a disability
3\

v’ People who live infB{¥{EBoroondara, Knox,
Manningham, Maroondah, Monash,
Whitehorse, Yarra Rangesth




Access & Support Program

What happens when you contact us?

We will talk to you about your situation J B#{REVEAKIE R
We will find out what you want 7 #2{REYEE K
We will give information about servicest2{HARSZE T

J\a(lcéu&can make choices about the servicesESBi{/RikiE_F X%
55

v" We will link you to the services you chooseFEBI{RF0BE XAR
FERAR

v" Our service is FREE & confidential B JRVIRSZ R EHRE




Access & Support Program

AR5 =55 22K
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e Receive a call from daughter that she thinks she and her mum need help

e Confirm that Mrs Lee fits eligibility

* Meet with daughter and Mrs Lee at her home together to talk about the issue and
identify any other help Mrs Lee may need

* Draw up plan of suggested referrals and make referrals once agreed, including:
* Registration with My Aged Care
e Assist Mrs Lee’s daughter to apply for Carer Allowance, Companion Card
e Attend assessments with Mrs Lee

* Follow up calls to Mrs Lee and daughter and services once they start and resolve any
outstanding issues

e Exit Mrs Lee from A & S Program once services are established



Access & Support Program

How to access service WA SF(| JELZK?

A IS — wzhang@miceastmelb.com.au

Telephone — 9275 6901
Visit — Suite 2, 27 Bank St, Box Hill
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